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8.8.8.8.    WARRANTY TERMS.WARRANTY TERMS.WARRANTY TERMS.WARRANTY TERMS.    
 
8.1.8.1.8.1.8.1.  The basis for warranty is a correctly filled warranty document. 

 
8.2.8.2.8.2.8.2.  Warranty is valid for defects in product materials, details,   devices and 

production defects, and will not cover costs not connected with the product or 
loss caused by the stopping or fault of the product. 

 
8.3.8.3.8.3.8.3. A person authorised by Aquator OÜ will carry out the warranty repair for 24 

months from the date of purchase. 
 

8.4.8.4.8.4.8.4. The warranty period will start from the moment the product has been installed 
and is used according to the instructions by the manufacturer or the installation 
has been made by a person authorised by Aquator OÜ. 

 
8.5.8.5.8.5.8.5. The person authorised by Aquator OÜ reserves a right to decide which detail to 

repair or replace.   
 
8.6.8.6.8.6.8.6.      To carry out warranty repair, a free service area is necessary (0,6 m from the 

product).   
 
8.7.8.7.8.7.8.7. The warranty does not apply in the following occasions: 

- if the product is connected to temporary or wrong electric and   
water systems,    

- if sewerage is unsuitable, 
- if water system is unsuitable, 
- if the fault is caused by the strike of lightning, corrosion, or 

electrolysis,  
- in case of transport damages caused by a transport vehicle other 

than those belonging to the manufacturer, 
- if the warranty document is without the signature of 

the person who received the installation (customer or 
his representative). 

 
8.8.8.8.8.8.8.8.      The manufacturer is not responsible for material accidents caused by stoppage 

of the device.   
 
8.9.8.9.8.9.8.9. Warranty repair does not cover: 

- liquidation of faults due to bad exploitation conditions, 
- defects discovered on installation, if there is a period longer than 3 

months between the purchase and installation, 
- damages due to normal wear of the product. 
- construction work necessary for warranty repair of the bathtub to 

enable access to bathtub devices and placing the bathtub back to 
its initial location. 

 
 
 
 
 
 
 
 


